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Could you please outline the usual
procedures for obtaining a

ce from my present employer? |
would also like to know what

reference? There is no evaluation of
pﬂforrmm,proudum in my place of

A whohmohob references

employers andemployeesandis now a
legal minefield. Employees are
concerned what former employers will
say and about their inability to monitor
this. Employers are concerned that
references will lead to lawsuits by
former employees elmmmgdefamauon
The reality is that references are still
commontoolmthejt)bmaﬁut. Mbst

employer for obvious reasons but there
are cases when it does happen. For
example, where the potential employee
has no other references or their current
role is the only relevant work
expmeneefotthepotenm]empluyer

would be useful to get all the contact
details from your referee and if
possible request personal contact -
details so you can track your referee
down for future job moves. Having said
that, with changes in reference law,
companies will only give a standard
written reference when they receive a
written request. Depending on your
eompanypolicy,yaumayhaveyou.to
request your reference in either form
frmnhumanresoureesoryourdmect

getawnmnrefemneeinswyto
monitor but verbal references are not
so easy. It would be rare for a bad
verbal reference to be communicated
to you by either party. To find the
content, use the direct approach and
ask your referee what they would say,
but be aware that you may not always
get an honest answer.

- Paul Mullan is-director of

Measurability. See
www.measurability.ie.



